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Social media marketing is a term that
describes use of social networks , online

collaborative media for marketing, sales,

blic relations and customer service.

mon social media marketing “tools”

e Twitter, blogs, LinkedIn, Facebook,
d YouTube”

wikipedia

twitter.com/KFOM

communities, blogs, wikis or any other online
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~ 3 Most Important Things:
Conversations, Customers,
Commerce

If your having a hard time
getting your arms around
Social Media Marketing

A good place to start is to think
“Online Networking ”
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Traditional Offline
etworking Best Practices?

1) netWORKIing
2) Giver of Value (vs. Taker)
) Reputation very important
4) Relationships matter

are still the keys for
ssful Online

Il:lﬂﬂ |

ays to Generate More Revenue for
your Business:

1)New Customers

(Sell new business to new customers)

Existing Customers

(Sell more to existing customers)

dia Marketing can Help you
do both
eed a STRATEGY !
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The Conversation
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Step #1

LISTEN I!

ow many currently survey
customers ?

automatic, online listening

customers & prospects
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How to set up
Listening Posts ?

Real Time Twitter Search
http://search.twitter.conor http://www.bing.com/Twitter

Automated Tweet Beeps
www.tweetbeeps.com/

Automated Google Alerts
http://www.google.com/alerts

Still not Convinced ?

NEW: Social Search 1 more reason to get active
In the Social Marketing Game

1/12/2010



Why Social Media
Marketing ?

Your customers & prospects are
already there in large numbers

More efficient
(more people in less time)

More effective
(targeted, high ROI)
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Provide your business card
We’ll email you informative
“75 twitter tips.doc”
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